
Vela Electric Instructions

Please unpack your delivery carefully and inspect the radiator and contents – any 
damages or shortages must be notified to your supplier within 3 days of delivery of 
your goods.  

SPECIFICATIONS FOR VELA ELECTRIC RADIATOR

Power Supply: 230V 50Hz +/-10% 

Power control type: RELAY 10A, TRIAC 10A, TRIAC 4A 

Max power: 2000W total (Relay + TRIAC 1 + TRIAC 2) 

Insulation class: Class II 

Environment protection classification: IPX4 

Operating temperature: 0 – 50°C 

Storage temperature: -20 – 85°C

NTC sensor: 10KOhm @25°C 

Connection type: Screw header 2,5mm2 

Regulation type: (Relay) Hysteresis +/- 0,5°C – (Triac) PID 

Temperature settings range: 7– 31°C 

User interface type: Push-button, potentiometer 

Visualization interface: STN LCD display, viewing angle 12 o’clock, red back- 
light 



Display and symbol description 

1. Mode not required

2. Comfort mode.

3. Night reduction mode

4. Antifreeze mode

5. Temperature display

6. Clock display

7. Weekly Chrono mode
indicator

8. Stand-by indicator

9. Daily program bar

STAND-BY 

MODE 

Wall Brackets – Offer up the radiator in the desired position, mark the bracket 
positions and fixing holes.  The radiator should be placed a minimum of 10cm from 
the floor. Using the appropriate drill and fixings attach the brackets to the wall. After 
installing the plastic inserts into the hook part of the bracket the radiator can then be 
hung from the brackets 

INSTALLATION and FIXING 



THERMOSTAT INSTRUCTION MANUAL 

Please note: The clock needs to be set before use. 

Setting 
the clock 

Setting the clock can only 
be done while the unit is in 
“stand by “mode. 
Press and hold the mode 
button until SET appears 
on the screen, then press 
the + - buttons to advance 
the time, holding down the 
buttons will advance the 
time more quickly. Once 
the time is set press the 
mode button to confirm. 
You will then need to 
select a day from 1 to 7 by 
pressing + - buttons to 
scroll and mode button to 
confirm. 

Standby 
Mode 

To turn the unit on or enter 
“stand by” mode Press and 
Hold the stand by button 
for 2 seconds. When in 
“stand by” the red light at 
the bottom left of the 
screen will be lit, when the 
unit is on the green button 
will be showing. 

Program 
Mode 

When the unit is turned on 
and in program mode 
(with the arrow pointing to 
the sun or moon and clock 
symbols at the same time) 
the temperature can only 
be set by selecting the 
required temperature in 
Comfort and Night modes. 

Comfort 
Mode 

To enter this mode, push 
the mode button until the 
arrow is pointing to the 
sun symbol only. 
In this setting the 
temperature will be 
regulated to the value set 
on the screen. The 
temperature can be 
adjusted by using the + 
and – buttons on your 
controller. 

Night 
Mode 

To enter night mode - push 
the mode button until the 
arrow is pointing to the 
moon symbol. The 
reduced temperature can 
be adjusted using the + 
and - buttons. 

Antifreeze 
Mode 

To enter the antifreeze 
mode - push the mode 
button until the arrow is 
pointing to the snow flake 
symbol. The unit will be 
activated if the 
temperature falls below 7 
degrees C. 

Setting 
the 
program 
Mode 
24H / 7 
day. 

To set the daily thermostat you must be in a programme mode (this is 
shown by the arrow pointing to the sun or moon and clock symbols at 
the same time). 

Push and hold the mode button for 5 seconds until “PRO” is shown on 
the screen. 
Scroll using the + - buttons to select the day (D1 = Monday through to D7 
= Sunday) pressing mode button to confirm. 
Push the mode by button to enter the programme mode for that day. 
Please note the lines on the left-hand side of the unit, when there is a 
line the program will be in comfort mode and when there is not, it will 
be in night mode. The time is also shown on the controller for reference. 
Press the + button to set when you would like the program to be comfort 
and – button for night mode. 
Push and hold the mode button to return to day selection and repeat for 
each day. Press mode to return back to the program when complete. 



TERMS AND CONDITIONS 

You must immediately remove all packaging, inspect the goods and notify us of any damage to the goods within 3 days 
of delivery. We shall have no obligation to replace or repair damaged goods in the event of failure by the Buyer to 
comply with this provision. Radiators which are off an unacceptable standard or are damaged must not be installed. 
If any items are installed it will be treated as being as accepted as received. 

Damaged goods being returned will only be collected from your delivery address, unless otherwise agreed in writing. 
Any other goods, which we accept back, are to be returned by you to our place of business at your expense. 

Items will be accepted as a return which have not been installed or damaged after delivery. We do not accept liability 
for any damages sustained after delivery. Goods should be returned in their original packaging, provided such 
packaging and goods are undamaged. 

We may issue a credit note for goods which we accept as returned. 

We may agree to provide you with replacement goods prior to collecting or receiving back the goods to be returned 
(whether faulty, damaged or otherwise) but only on the condition that: the replacement goods are paid for in full and 
we reserve the right to re-invoice you in the event that the returned goods are found to be in a worse condition than 
when they were originally received by you or where such goods have not been received back to us within 3 months of 
the replacement goods being received by yourselves. A re-stocking charge of 30% will be applied to all non-faulty stock 
items that wish to be returned. Special order and non-stock products cannot be cancelled. Where cancellation or 
alteration of orders is accepted by us, you may be required to pay a restocking charge, to cover administrative costs 
and collection costs (if applicable); such charges to be determined by us. If the goods we deliver are faulty or damaged, 
we will meet the cost of the return, if the fault is reported to us within 3 working days. 

The goods will be deemed to have been accepted when they have been delivered and we may not accept claims for 
any visible defects found after installation. 

We accept no liability for any cost incurred relating to the cost of installation. 

We shall not be liable for any plumber’s costs, decorator’s costs, transport costs, late penalties, or any other costs, as 
a direct or indirect result of (i) any defect in the goods (including but not limited to any manufacturing faults, such as 
leaks, that become apparent on or after installation) or (ii) late delivery of the goods. 

GUARANTEES AND LIABILITIES – we are not the manufacturer of this product we will take all reasonable endeavours 
to make over to you the benefit of any warranty or guarantee given by the manufacturers. The item must have been 
fitted in accordance with British and or European standards as well as these fitting instructions. 

PLEASE NOTE: That in accordance with Part L1 2006 of the Building Regulations and BS7593:1992 code of practice 
for the treatment of hot water and central heating systems, we recommend flushing the heating system before 
installation of new radiators and then adding the correct quantity and type of inhibitor for use with the radiator 
and system to prevent corrosion. Damage caused to systems not protected by a suitable inhibitor will not be 
covered by the manufacturer warranty. It is the responsibility of the installer to ensure the correct use and 
suitability of the fixings provided. No liability for costs or damages arising from failure to do so can be accepted. 
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